
 

 

 

Note: The supporting documents for this metric are too large to be uploaded, exceeding the 5Mb limit. 

Therefore, they have been made accessible on the HEI website, and links to access the metric are 

provided below; 
 

 

 

2.5.2 Average percentage of student complaints/grievances about evaluation 

against total number of students appeared in the examinations during the last 

five years. 

 
 

 
 

 

 

Sr. No. Description Link 

1 Certificate of the Head of the Institution VIEW 

2 Reports of Examination Sections VIEW 

3 
List of complaints / grievances year-wise during 

the last 5 years 
VIEW 

 
 

 

 

 

https://ybnu.ac.in/PDF/NAAC/2/2.5.2_1_Certificate_of_HOI.pdf
https://ybnu.ac.in/PDF/NAAC/2/2.5.2_2_Reports_of_Examination_Sections_signed.pdf
https://ybnu.ac.in/PDF/NAAC/2/2.5.2_3_List_of_complaints_grievances_year-wise_during_signed.pdf

